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MCB Islamic Bank Ltd.

Key Fact Statement for Deposit Account s at}*‘ﬁld‘"" S O

MCB Islamic Bank Limited, Date %

‘ DD-MM-YYYY

;’-‘Jv@vﬁl"db’f;' IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to
compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features: gyr‘;ugli/;lrlﬁld/&:’lﬂ

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates may change on monthly basis, while no Profit shall be given on Current
Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas Saving accounts are based on the Shari’ah principle of “Unrestricted Mudarabah” as explained in the Account

Opening Form. For Updated fees / charges, you may visit our website or visit our branches.
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1MCB Islamic Juniors

2MCB Islamic Parvaan

2MCB Islamic Parvaan

3MCB Islamic Aasoodgi Saving Account

i b Club Current Account Saving Account
Particulars =i I R Y A &;’ﬁ..f{gul;{..flwddﬁ L Tt
Currency S PKR 036/, PKR 36/ PKR 036/ PKR 006/,
Senior Citizen Individuals aged 60 & above
pS iy £ F fie s 60
For Individuals, Other-Than-Individuals, or Both Minor Individuals aged above 18 and up to 35 years Widows (irrespective of age)
Ussoste LA rleer it yidlor, AP FE35 18 3P W 1Pz
Persons with Disabilities / Differently Abled
Persons (irrespective of age).
A 1) flosion
Z/""imum Balance for To open LLds Nilo 35 Nilg §¢ Nilg §¢ Nilo &5
O e iicum| Token L NIl NI NS NIl 4
Account Maintenance Fee AN Nilu s Nilo# 35 Nilo# 3y Nil 7 85
et to e spptene e O res NI 34 res res
G 2 2 Lo i) . . o
. Monthly Average . Daily End Balance Daily End Balance
Profit Calculation Basis Ky T Ll Balance ULt Applicable  Not-« ¥ 51 Gy Gy
Profit Tiers / Slabs sl B Single 2.5l Applicable  Not-c— 5 Single.>.s L1 Multiple=b s
Indicative Profit Rate (%) L}Jdvg? Applicable Not-%uffu _
Profit Payment Frequency c;lm(ﬁuufébﬁ Monthly.<it Applicable Not-g_uffu Monthly it Monthly.<it
Provide example: (On each Rs. 1000/-, you can expect Rs. /- Applicable Not-g_uffu Rs. /- Rs. /-

to earn Rs.___/- on given periodicity)
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éu/:;,u----g;"&flb‘égizuéi’zf) ?47?4:_:/]1/'7/7)2 u:/("l/dc‘
Cur
Premature / Early Encashment / Withdrawal Fee , Not-— %51 , . . .
UJJ&B/LI)“?/JJA?/:«’"Hlj Not Applicable -« 51 Applicable Not Applicable-c %/ Not Applicable -« 5

IMCB Islamic Juniors Club

- O]
-gfLKgd:..{béj,’Cl/,//’/ .

e  Branded Chequebook will be given to customers.
e A welcome gift (subject to availability) will be given to MCB Islamic Juniors Club

accountholders along with their first chequebook. J{ngg;(h/cdl}))ﬁu(y U{ngl/éJw&ﬁu{um/ﬂn%mévﬁﬁﬁu@/' ‘%JK%%}{&M *
e Upon the customer (i.e. minor) attaining the age of maturity (i.e. 18 years), further S =5 -?LL?P/JQ/Q/J/ZJ—W/»:)’LJJ/?!?JU/'L}JKJU?ﬁi//J(JV18«3"‘)&.}43&5(5%«3’"‘)// .

withdrawals / debits from MCB Islamic Juniors Club shall be blocked. At this time, the
customer will be required to close his/her MCB Islamic Juniors Club account and will have
to open any other available account of the customer’s choice.

Kb B G I Gt 6 2 A3 iy

2MCB Islamic Parvaan Current & Saving Accounts

N Y YA

e  Free Benefits: Following services will be * Free for MCB Islamic Parvaan Accountholders: :quﬁ:j,o;,l“édjauiL}lﬂn&j{[uuz.vﬁy[dgé’j’}:j; .

o Issuance of First PayPak Classic or UPI Classic Debit Card (Replacement Fee and

Annual / Renewal Fees will be charged). :(J”fu‘/"JJ‘V;/"U“"‘fj"(‘)’p)"ﬂ“’{‘”"’"ﬁ‘ﬁU{%J"‘é’:&“ﬂm‘fg%% ©
o  First Cheque Book Issuance of maximum 50 leaves. -;1/’.’!{.{%&"({&05450 o
o Unlim?ted Bankers Che.que issuance favouring any.educatio.nal institution. «;lZ’K&Jﬁ)!%U%J&Q/U'uﬁwgﬁ/U’K o
o Unlimited SMS Alerts (i.e. for the customer subscribed service). o gt R
* Note-1: “Free” means PKR 1/- plus applicable taxes. (L Lo AST SIS ARG o
e  Upon the customer / primary accountholder reaching the age of 35 years, the account ﬁfn&ﬁ,/4¢w'y"z1-¢;ﬁ

can continue if the customer chooses to continue the same. However, the . o - - R . . s
: u, : N u . inu wev -~ 4&Lﬁw*u:flrf7t‘ -abcu/d/lob‘ﬁf%‘at"/.«l%"lgézdzbc—!b’/b/(lrz,i(’f/gﬁ/db?)Séz)ﬂ&fﬂdﬂ;// .
abovementioned *Free services shall become chargeable as per prevailing Schedule of : ‘ : ‘ : : o

Banking Charges. <ZunfU7/Lg&wf£J:,§ﬁg:/£2/lgu€@
3MCB Islamic Aasoodgi Saving Account &:’ﬁffuf:rfuﬂwdmﬂ
Lol eitrats ot el e Tgsd o

e Following services will be * Free for MCB Islamic Aasoodgi Accountholders:
o Issuance of First Debit Card (any variant except Platinum), however, Replacement

Fee and Annual / Renewal Fees will be charged. hd ,Ju‘/:’J,M?/,;uu/,lLﬁJd,gﬂr.(fféﬁ,wL{’.’@);lzl{,‘/&gj% ©
o  First Cheque Book Issuance of maximum 100 leaves. AZK L GEEEUT100 o

* Note-1: “Free” means PKR 1/- plus applicable taxes. éulg‘fw:/”v(,wgu&n.l_ e

Service Charges 7./~

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches, on our website at
https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes unless otherwise stated below).

.J/J.,e)uguu:LW?JMJW/Lg.,@(ﬁfuf/:g(ﬁ|4<9&fJ4L/¢J;https://www.mcbislamicbank.com:a’v,f;gyjl/,J.x}.JMQJKI_;//J“(uglffliuzuﬁ’d’lﬁmgr&uﬁmﬁaujvm/mgu;/ﬂiégmuﬂ,:;,;14(5/;/
(ussgedtids
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MCB Islamic Bank Ltd.

MCB ‘
Islamic cSlsaides L“‘Liﬂ-(w‘-‘ L‘-p-’
- - - 3 - -
) MCB Islamic Juniors Club MCB Islamic Parvaan Current MCB Islamic Parvaan Saving MCB Is_lamlc Aasoodgi
Services 1, Modes Cus ) Account Account Saving Account
5y 2 SR ey g y P

g LS (S L (SIS L6 Eor T

Intercity LU Zero (MCB Islamic Bank offer free Online Banking Service)

(b filpio s o B FUT G WA 1) 32
Intra-city ML P Zero (MCB Islamic Bank offer free Online Banking Service)

Cash Transaction

ﬂ')l}u’-’/

(et il pin s o B FUT G kS ) 32

Own ATM withdrawal Zero
L gy #

Other Bank ATM Rs. 23.44/- per transaction inclusive of applicable tax
A1 GEDAFENEL23.84/-

Receipt on MCB Islamic
ATM for Cash Withdrawal /
Balance Enquiry

H e debtings

Rs5/- flat (inclusive of applicable tax/FED)
Gl NIy &y

ARSI
ADC / Digital J5/5$3et Zero*
SMS Alerts Clearing LA Please refer to “For other transactions” row below -u:""::uﬁé_ui"oubufj"z;(ﬁl/.
dj/'ﬁ’fz'ﬁl For other transactions Rs. 1,250/- annual fee including clearing.
Llosp k) 7 b AR s
UPI Qadar Classic
ey Rs. 1,500/-&svs.t;
Debit Cards UPI Qadar Gold ,‘Jf/ﬁéi’d?g RSl,875/—?Lu}°§/ulﬁl
J5Kes | Pay Pak Classic qu@% Rs. 1,250/-%”5”;//!;4!
UPI Platinum FHudigy Rs. 4,000/~ & s.d7he
Others A Not offered -Lauf/:’c)yf,
Issuance A2l Rs. 10 /- per leaf e s>

Cheque Book
e

54

Stop Payment A

Rs. 500/- per cheque. Maximum Rs. 1,500/- (for Cheque book / multiple cheques)

(zguf?ug/‘c.{! / ufug)%urugugiauy-béé?Lurég

Loose Cheque fﬂi@

Rs. 250/- plus Cheque book charges inclusive of stop payment charges.

Z/lgéiuﬁl;ldrﬁ’izlgufug(‘fd;urébi

Remittance u"“i'{u

Banker Cheque / Pay

Rs. 200/- per Instrument for Account Holder

(Local) (9 Order AJ%/_,“C;;)% z,a:g}%uru”iijﬂn.u%
. J}/ Foreign Demand Not offered
Remittance -~ Draft DLEAGT U Y S
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. MCB Islamic Juniors Club MCB Islamic Parvaan Current MCB Islamic Parvaan Saving MCB Is_lamlc Aasoodgi
Services s/ Modes s . Account Account Saving Account
K E 2 LS o . 3 -
; L o g LGS AL g LU a,ﬁ_fz&ﬂ.ﬁqudél
Foreign ($17 %) Outward Remittances e lbSdsz

Wire Transfer

(1) Minimum USS$ 15/- per item upto value of USS 10k or its equivalent.

(i) Minimum USS 30/- per item upto value of above USS$ 10K upto USS 40K or its equivalent.

‘//J/lfdl//ﬂ5ﬂl[f?/d;bﬂﬁgﬂp/l%{/lﬂ}fl0

jx 2 5L 0 né /u30(/;lﬁ’ .fﬁh /u’;l,»ziwg)lsuf s A0 e M 14710
(iii) Minimum 0.1% per item above USS$ 40k or USS 70 whichever is higher.
_n;u;&gﬁd)';u{/¢70go.1zﬁl&ﬁ"/;u;;.)ns£/|,¢;40
Inward Remittances /J:,ug]g}uﬂ
Zero#
Annual U Zero >
Statement of Account | Half Yearly g Zero
el Duplicate J:” Rs. 35/- per statement including taxes */Q‘Jﬂ&f‘f/@%ﬂﬁﬁ?
However, E-Statement is free irrespective of the frequency.- - ngbg,ﬁ?l-duéit;uu&ﬂfﬁv
Zero if transaction is done within MCB Islamic Bank Ltd. m;lé,@ufquéqﬂy‘l}/n}l
ADC / Digital Inter Bank Funds Transfer /’)l},‘ﬁ..@}v’l

Channels 4/5&?5/665;}

Aggregate of transactions up to Rs 25,000/- per month shall be free,
beyond which 0.1% or Rs. 200/- whichever is lower, shall be charged for
each transaction in the relevant month

i E25.000/- A g b §
Erf Ut St e R 320040.1% gef o ok i 25:000/-

Real Time Gross Settlement Charges (RTGS)

(Tax is applicable on Bank’s income as per rules)

(cend 1 8uTS B LatF )

z/tg:,ﬁ"’:’wf(’wﬁ/

Daysy: Transaction Time=56*21, SBP Bank Charges ZJe Jx  Total i
Fund Transfer ) MT 103
B Monday to Friday 9:00 Am to 2:00 PM Rs. 200/~  Rs. 20/- Rs. 220/-
After 2:00 PM to 3:30 PM Rs.300/-  Rs.30/- Rs. 330/-
Others £ ~E After 3:30 PM to 4:00 PM Rs.500/-  Rs.50/- Rs. 550/-
MT 102
Monday to Friday -zt ‘ 9:00 AM to 4:00 PM Rs. 25/- Rs. 25/- Rs. 50/-
MT 202
Monday to Friday =2tz ‘ 9:00 AM to 4:00 PM  Rs.200/- Rs. 20/- Rs. 220/-
During Ramadan RTGS timings and charges will be observed as per SBP instructions.
_ﬁﬁ_pcf.J,Uz»L-“au;JQd‘j«liwuu;,G,ué‘jl&ﬁn’guui_ﬂwuw/
Digital Banking Intem?t l?anking .
N Subscription -« ¥ {1 Not Applicable

A
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MCB Islamic Bank Ltd.

MCB ;
Jslamic Slsaadel) L-“‘Qi*{-w L*-p—’
- - - 3 . -
) MCB Islamic Juniors Club MCB Islamic Parvaan Current MCB Islamic Parvaan Saving MCB Is_lamlc Aasoodgi
Services 3/ Modes &L ) Account Account Saving Account
KR 2 Lbds oy y g .
' LS s g LS LI vy g LIS L e T L
Mobile Banking ' .
subscription e df&f1» ¢/ Not Applicable
Normal (e Zero
Clearing - - -
.,(f‘ Intercity .l Rs. 300/- per instrumentz:t—:d%uru:‘
Same Day s At Actual ,J1
Closure of Account Customer request Zero
Jabesst el V=

You Must Knowggtsies> ST

Requirements to open an account: To open the account you will need to satisfy some identification
requirements as per regulatory instructions and banks’ internal policies. These may include
providing documents and information to verify your identity. Such information may be required on
a periodic basis. Please ask us for more details.
LB L
43_LQM?J;»UJ.,TJJ-?xt/ugfu?tdu/wﬂf_L.vl;fjszLuHLJ’I)Jw’Z’mgy},JN/VQ_LJ_WQAK!
«Q/.E:"/LﬂéL&Mﬁ'/«%&ﬁ}f&u}gj&t}h’&@‘jﬁﬁ <wGCMJ¢U/ﬂI)oL}L”/5!:,IZJD}
Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you
should be writing cheques with utmost prudence.
Pakistan Penal Court clause 489-F# “Whoever dishonestly issues a cheque towards re-payment of a
loan or fulfilment of an obligation which is dishonoured on presentation, shall be punishable with
imprisonment which may extend to three years and with fine, unless he can establish, for which the

burden of proof shall rest on him, that he had made arrangements with his bank to ensure that the
cheque would be honoured and that the bank was at fault in not honouring the cheque.”

tafg_,g.r_wféq«'l[,.,l’(f_.:‘rl'/u't_eu}”.’_g,&»d/w}ui‘ut"/@tm@lr.f:udug (SET T UG
<Lat‘bgn);//rﬁ£+t'/i3~ggl;&w.¢éLfan)l:g}'J{(};l&uﬁ:l:lJu"/"u’(fﬁ"-4!489))0‘?’1:«!{]342‘”_%
W 1A L 11 S Kx/?f e E AL S st e s fee o PNSETINS W =y

”«’}’[}J/LﬁJ\.@u&f:/!’gﬂ;}yu@:[G
Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, cheques, e-banking
usernames, passwords, other personal information, etc. is your responsibility. Bank cannot be held

responsible in case of security lapse at the customer’s end. Please note that MCB Islamic Bank Ltd.
or any of its staff do not initiate any calls to acquire any such confidential information.

.»:'J_‘:,Ta/;;}al.)""Jlif)-f/ﬂj&:ﬂd/bv@dl:,&,:%r/'b?(:l(;;lﬁ:;)"L.VJ&UTLI}Jl//f&%lcﬁ_{l’:dm»‘id/ﬁﬁ?
SIS AR RPN ;i(ﬁr4_§_ﬁﬁtgg P U A rif e s $ S Momns e 3PS Do S5
et IGIL Lo Lt 5

Unclaimed Deposits: In terms of section 31 of Banking Companies Ordinance, 1962 all deposits
which have not been operated during the period of last ten years, except deposits in the name of
a minor or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the
relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits
can be claimed through the respective banks. For further information, please contact Branch
Manager of the concerned MCB Islamic Bank branch.
s Lt e F Lo 2l 2 nsiest L3165 L1962 4517 5 abat s
L;yéw@qh@_ﬂ/}nég}u’w@wwLL/!/g/gu;J.uz/L.pui;&is(un4(v£duﬁﬂyﬁgémfzé
QOIS g L L e (Folf 8 5L Ukt s Job S LU 1o L g1l s )
S e s L L

Closing this account: In order to close your account, please follow below mentioned process.

1. If you request account closure in person in branch then you have to submit duly filled and
signed bank provided account closure form (closure request) and provide all required details
/ information as requested by bank.

2. If you request account closure via mail along with the unused leaves of cheque books / debit

card(s) in case of

a) Individual, sole proprietor and partnership accounts, the request should be signed by
all authorized signatories, irrespective of the operating instructions. For example, in
case of joint account with operating instruction of “either or survivor”, the account
closing shall be made by all the accountholders.

b) Company / Trust / NGO / NPO etc. accounts, ensure that account closure request has

been signed in accordance with the mandate / instructions in the resolution of Board of
directors / Trust / Governing body.

IS pm o S d L3 S S s

Gl setts S P 10§ F ) 6L S hn 36 i isd T pE S en$ n§ S isibi b Qstbs 10
Ut el g A e £t
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You Must Know.g s>/ T

Record updation: Always keep profiles/records updated with the bank to avoid missing any
significant communications. You can contact your respective / parent MCB Islamic Bank Branch in
person to update your information.

f:l:f_“«lig.;”gj_ Z:L/aj.?«l[ohﬁj"@'-uﬁajflﬂzgz/%ﬁﬁ{,iVLu@.ﬁ:ﬁé_ccél‘_//.éyc’.owblﬂlu’fdfig,«;(! 54,
a3, el

What happens if you do not use this account for a long period? If your account remains inoperative
for 12 months, it will be treated as dormant. If your account becomes dormant, debit transaction /
withdrawals shall not be allowed until the account is reactivated on the request of the account
holder. To reactivate your account, you must visit any MCB Islamic Bank branch or submit formal
request through courier or email to your respective parent branch or call our phone banking through
your registered mobile number or landline number. If you are an overseas customer, your parent
branch shall require documents like CNIC, Passport, and Visa entry / exit, employment letter,
medical certificate, Travel plan, etc. duly verified by competent authorities (Pakistan Embassy /
Consulate / Notarized by Notary Public / Notary at Law) as applicable / relevant. In case of Entities
(i.e. other than individual(s) submit a written application prior to conducting any financial
transaction. No account shall be activated without Bio-metric verification (where applicable).

St T L S ke p S s

w6l Fad et & 66 TS 162 b (dormandJis 2/ Uied i &S U e Ll 12 22561y T
5. G LWL TL LS Jbind s, .»z'm'%ujnutf' el ( JFE s E e SIS PR
e ai.u'd:/.jJU@L/J/Lrﬁf?/é_lkq/delfél/. w@lgﬂulinwsg 2Ll Bl
K i G A BN sl st STeps S Sunader et il o G s S T 27 A o o T S U6
G2 S st ke e I 29 S 291 06771 62 B 6 34 2 cn st S S B S fre 2
_(nuﬁ}dﬁ/ﬂ£(+VnJMIuQZ)QﬁJKf@&fﬂ&[_uﬁu@‘z uliud{f]ﬁ;@:u‘fduﬁuj(uwL;l/'l

J/]-;/r/v/)l’ LJ@<U~€%LML§’)£ul?&{b'f"’u'lf"ly?/,ulfu}] Cf;icakl,y.,Qy’(_*/'fﬂf]j”mvawiudﬂ/ﬁi .a
Ly Sinn il G el A Lot T8 G LGS e e S i
S e 215 2205 5T30 e F 5 S S e 31 S S el 1S lu,é,,lgéq1/,u&q¢/u}/&%{ b

How can you get assistance or make a complaint?
Contact information

MCB Islamic Bank Limited

Complaint Management Unit

Service Quality Department

2" Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-Igbal Main Rashid Minhas Road,

Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com

LSS B P A 10l LM-10#2 b 6

If you are not satisfied with our response, you may contact:

Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk

Banking Mohtasib Pakistan, Shaheen

Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)

Fax: (+92 21) 99217375

For further details, please refer to:

Website: www.bankingmohtasib.gov.pk/complaints.php

49‘:’?@{&3’}&&/ L&LM/&J{J}I))I}

S S et Bt E S S et S T
:«L)VJJ;JU

#.J_,@JMQ(;(.’:

oy B

rb‘:j/‘l’_f..?(:f}l/gjﬁf

042-111-222-642: # b1
042-111-222-642: ke
021-34972150:F

Service.quality@mcbislamicbank.com: 'y

https://www.mcbislamicbank.com:e -z
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www.bankingmohtasib.gov.pk/complaints.php -z

I I S e
GG S o
info@bankingmohtasib.gov.pk : ¢
(+92 21) 99217334-38 (5 lines) +# L.
(+92 21 99217375 ¥

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s policies and procedures.

stz sl BB LK 3 s S G Ll i1 LT ey 2 e gt

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT ustt /3628 U 112 S sosd sk fie i

Customer Name: (L’K/‘/

Date: &t

Product chosen: 273, (5

Mandate of account L#Ke ikl

Single / Joint / Either or Survivor !):LJLEVQ‘Z}J//J/“}/M’}

Address =

Contact No.: /:/'ngu

Mobile No. #f1»

Email Address U 41U~

Customer Signature 52

Signature Verified ./} 4915
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